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What Are Grave Specific Requests?

A Sacred Mission
Grave Specific Requests allow sponsors to honor veteran loved ones by ensuring a wreath
is placed directly on their grave.

Order Online Order by Mail
Select the ”Grave Specific” option under Complete the Grave Specific Wreath
Customizations during checkout. Sponsorship Form or Tally Sheet.
Sponsors can choose to place the wreath Mail the completed form with your check.
; THANK A VETERAN. '.;: 3 themselves or request a volunteer to place Always confirm the location accepts
. PR WREATHS across AMERICA ] it on their behalf. Grave Specifics before mailing.
- Y oy TN T NN T,
“ ¢ § J:s-‘.-oy;ﬁ& o W-z’,
“We are not here to decorate graves. Information Required for Placement

We are here to remember not their

deaths, but their lives.”
’ s Optional (Highly Helpful): Branch of service, military rank, date of birth, date of passing,

— Karen Worcester, Executive Director of and exact gravesite details (section, row, and/or marker number).
Wreaths Across America

Mandatory: Veteran’s first and last name.

PP WREATHS across AMERICA



How to Sponsor Grave Specific Requests ONLINE

Delivery Guarantee Cutoff: SPONSORSHIP

All Online Orders must be received by your Regional Cutoft 17
Date to be guaranteed for delivery this year!

W hat does it mean to sponsor a wreath? Sponsoring a veteran's wreath is a personal gift of
gratitude and remembrance for someone who served this country so that we can be free.

Your sponsorship supports the yearlong mission to remember the fallen, honor those who serve,
and teach the next generation the value of freedom, while making new and existing free programs

available to the masses. With each sponsorship made, a veteran's wreath will be placed to honor an
% American hero at participating locations this year on National Wreaths Across America Day.

Step-by-Step Instructions for Online Ordering
1. Click the red Sponsor Wreaths button.

- With each veteran's wreath placed by a volunteer, we ask that they "say their name” to ensure that
J the legacy of duty, service, and sacrifice is never forgotten.

2. Select the number of wreaths to sponsor.

Did you know that Wreaths Across America now offers recurring sponsorships? You can choase how often you'd like to contribute, with the flexibility to pause or cancel anytime! Sign up

3. Choose the sponsorship group to support. oyt o e s 1 .
4. Pick the location for wreath placement. PR .
5. Add customizations: Grave Specific Request , Remember Wall
POSt, Pair Wreaths, e,card/Mailed, or In HODOI‘/MGmOI’Y Of. 1 WREATH Please select the number of veterans' wreaths you would like to sponsor

5 WREATHS or click CUSTOM to select your preferred number of wreaths, dollars or
6. Confirm and add to cart, then checkout or add more s wReATHs boxes.
sponsorships.

NEXT >

IMPORTANT 2. Sponsorship Group to Support v

3. Location to Place Your Wreaths M

Online Orders will appear on the Details tab of your Wreath
Count Report within 24-48 hours of processing. They will show 4. Choose Customizations (Optional v
up on your Wreath-O-Meter and Research Orders right away!

Confirm & Add to Cart v

PSP WREATHS across AMERICA




How to Add Grave Specific Details ONLINE

If the participating location offers Grave Specific Requests, 4:600% Soacinc Reuest ;
1 ] 1 g @ Please select whether you would like to place your sponsored veteran's wreath yourself or have a volunteer place it for you. Then, input the

that Optlon Wlll be avallable Onllne and SpODSOI‘S Can specific information regarding the veteran being remembered into each field below. If there is any additional information you would like to offer in

re que St that aq wre ath be placed Oon a speciﬁc Veteran’s grave. helping to identify the correct gravesite, please enter it into the text box under "Additional Info to Identify Gravesite Location (Optional)’ Please click

Next > to continue.

( 7\

1. Choose a Placement Option
I would like my wreath placed by:

o I'll place the wreath myself @ Avolunteer
* Please have a volunteer place the wreath | will place myself
& J Gravesite Info
( ) Veteran Name
2. Required Information r—
e Veteran’s first and last name Miltary Rank
. ) MM/ DD/AYYY MM/ DD/YYYY
4 N

Gravesite Information
3. Helpful (Optional) Information Row

Additional Info to Identify Gravesite Location (Optional)

* Branch of service & Military rank
e Date of birth and Date of passing

* Gravesite details (Section, Row, Plot, and/or Marker)

B & NiA- =-0E 3 g < >

The more information you provide, the easier it is
for volunteers to locate the correct gravesite.

il “
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How to Sponsor Grave Specific Requests MAILED

Before submitting a Grave Specific Request by mail,  confirm the location WREATHS across AMERICA
accepts Grave Specific Requests by checking the location’s WAA page online! Chane Specific Spaneablp Ol Pocm

Sponsored wreaths are placed on vererans’ grave markers at cemeteries nationwide each December for National Wreaths
Across America Day. Your donation ensures a wreath is placed to honor one or more veterans at the participating location

of your choice. Thank you for supporting our mission to REMEMBER, HONOR, and TEACH!

All sponsored veteran wreaths are shipped directly to the location selected by the sponsor on this form.

HOW TO MAIL GRAVE SPECIFIC REQUESTS: e

CHECK # CHECK DATE GROUPID | LocATIONIDG) | SOUCAR. Add

1. Usethe Approved Order Forms provided by your Regional Liaison
Team.

2.  Complete the Required Forms:

o Individual check — Grave Specific Wreath Sponsorship Order —
Form E—
o  Multiple checks — Grave Specific Tally Sheet S
SPECIAL REQUESTS
3. Mail Checks & Tally Sheet to: Wreaths Across America, PO Box 2409, R R ——

o GRAVE-SPECIFIC: R ave a wreath placed for a specific veteran(s). If "Grave-Specific” is checked, the sponsor

COlumbia FHHS, ME 04623 méwl‘eco?tﬂ‘cr?i h::g:Aw:ximticz;qunmbebommd
IMPORTANT ———

- Provide Emai

de a sponsorship in their honor. We will email them.

ess, along with Message (optional):

e Include your Group ID and LocationID clearly on all forms. Complete
all Grave Specific Request sections.

P M ak e Ch e Ck S p ay abl e to Wl‘eaths Across Ameri ca . Please complete this form and mail it with your check to our address below, or pay

GooglePay by sponsoring online at <<Insert WAA Shortlink==> or by
‘Wreaths Across America

e Do not use staples, tape, or glue on any submitted items. Boubons

Columbia Falls, ME 04623

© IN-MEMORY OF: Post a veteran’s name & message on Wreaths Across America’s Remembrance Wall online.
2 Provide Veteran Name for Memory Wall Post and Message (Optional):

ith a credit/debit card, PayPal, or
ning the QR code.

O0© WREATHS across AMERICA

e Incomplete, incorrect, or illegible forms may delay processing.

PP WREATHS across AMERICA




The Grave Specific Dashboard

A Valuable Organizational Tool ONLINE Orders

Online orders are automatically added to the Grave Specific Report.
No manual entry needed.

It’s quick and easy to manage Grave Specific Requests in

the Dashboard!

The Grave Specific section serves as a valuable

organizational tool for Location Coordinators. It allows them ) ’
to effectively manage and coordinate the placement of ( )
grave-specific wreaths for National Wreaths Across America

Day, MAILED Ordel‘s

Mailed orders are added to the Grave Specific Report after

The last day to add Grave Specific Requests is your Regional T —

Cutoff Date.

Role of Group Leaders

Group Leaders play a crucial role in supporting volunteer

Location Coordinators. They can offer assistance by MANUAL Entry

contacting sponsors to gather additional information about
their grave specific request, help with placement, and send
photos of wreaths to sponsors to provide a meaningful
connection. N Y,

Volunteers can manually add their own Grave Specifics directly to
the dashboard. Do not duplicate entries.

PP WREATHS across AMERICA




How to Submit Grave Specific Requests Collected Offline

For your group and location to receive credit, all forms must have your Group ID and Location ID printed clearly in the required

sections.
FIRST STEP SUBMISSION OPTIONS Mail Checks To:
Gather ReqUCSts OPTION 1: Mall the Wreaths Across
Before entering or mailing anything, Forms America
éoml?ge Isiour complete list of Grave Mail the completed Grave Specific Order PO Box 249
pectlic Requests. Forms and payments. These requests are Columbia Falls, ME 04623
Required Details Checklist: processed for you,

Checks must be made payable to
¢ 9Veteran Full Name OPTION 2: Manual Entry Wreaths Across Amerirc):as.’
e  9Cemetery Location Enter each request in your dashboard
e ORow & Plot Details before the cutoff date, then mail checks

with the Tally Sheet.
Important Notice:

Submit each request only once. Requests mailed on forms should not also be entered manually.

PP WREATHS across AMERICA




How To MANUALLY ENTER a Grave Specific Request

STEP 1: Initiate the Request

Click on + New Request in your dashboard. Select your placement
preference, then click Create Request .

NEW GRAVE SPECIFIC REQUEST

@ If you have a Grave Specific Request tied to a mailed sponsorship and
the veteran and grave information was not included on the order form,
manually add it to your Grave Specific Report for the Location
Coordinator. Double-check your Grave Specific Report prior to entry so
you don' add the same request twice. Click on +New Request.
Select how It should be

placed and then click

[ R
I would like my wreath placed by: reate Request.

Avolunteer

I will place myself

CREATE REQUEST

J

PAMA WREATHS across AMERICA

-

STEP 2: Enter Information

Provide as much veteran and
gravesite information as possible to
assist volunteer coordinators.

e Double-check cemetery location.

e Fill in all information you have
on the veteran.

e Click Create Request to save

NEW GRAVE SPECIFIC REQUEST

@ If you have a Grave Specific Request tied to a mailed sponsorship and
the veteran and grave information was not included on the order form,
manually add it to your Grave Specific Report for the Location
Coordinator. Double-check your Grave Specific Report prior to entry so
you don't add the same request twice.

1would like my wreath placed by:

® Avolunteer
You can change the
I will place myself cemetery here
P

>

Location
NCFACF - Fayetteville Area Veterans

Requested By
Name

Email

B - Mobile

Gravesite Info

Provide as much i
information as possible.

Veteran/Spouse/Family Member Name
Military Branch

Military Rank

Date Of Birth

Gravesite¥nformation

Cemetery Section

Cemetery Row

Additional Info to Identify Gravesite Location (Optional)

BIUA-|I=EES

El< >

Click here to save the
entry. \
CANCEL CREATE REQUEST

Provide as much veteran information as possible to ensure volunteer Location Coordinators can place the wreath.
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How to Manage Grave Specific Requests

Edit
Opens the request for editing details

including placement choice, location,
requester info, and veteran/gravesite details.

Send Messages

Sends individual messages to a sponsor asking
for missing details, or allows you to fully
customize the message.

Download Grave Specific List

Click Download CSV to open and manage an
editable list directly in Excel.

¥ DOWNLOAD CSV

Empower your volunteer team to help

manage Grave Specific Requests.

S across AMERICA

1. View Grave Specific Requests
Locate specific orders and their details

Manage ~ Promote v Research ~ More ~

M PUBLISH & VIEW

WREATHS ACROSS AMERICA - GR

Use this section to manage Grave Specific requests a
+ Click the message box to contact someone indivic
« To update a request, click the pencil
« To invite past sponsors to reorder, open the Previc

» To share wreath photos, go to Send Photos and cl

ALL GRAVE SPECIFIC (1) PREVIOUS YEARS (4) SEND PH

Wreath Requests (1 records)

Search all fields

More Info Status Wreath
Click on the
pencil to Edit All More Info Status All P
Actions More Info Status Last More Info Request Con

o | NotNeedsd

Click on the
message icon to
send a message.

2. Edit Grave Specific Request Details

Manage and update gravesite info

EDIT RECORD X

I would like my wreath placed by:
@ A volunteer

| will place myself

Location
Location
NCFACF - Fayetteville Area Veterans
Requested By
Name
Julie

Email

b @wr.org

Gravesite Info
Veteran/Family Member
US. Veteran

Veteran/Spouse/Family Member Name

Carl Burr

Military Branch
Army

Military Rank

Date Of Birth Date Of Passing
01/01/1900 (] 01/01/1900 ™

Gravesite Information

Cemetery Section Cemetery Row Cemetery Marker

Additional Info to Identify Gravesite Location (Optional)

B I UA~ =
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Set Grave Specific Requirements For Your Location

[ This is a great way for larger cemeteries to track requests that are missing important information. J

1. Click Registration Under Manage 2. Choose Your Required Fields

| O 9. Configure Grave Specific Requirements |

Grave Specific Requests

...;\\'\‘l I;TI(“: Manage ~ Promote ~ Research ~ More ~ :“‘M
Setting requirements will not T .
Dashboard @D Accept grave specific requests
restrlct Sponsors {:rom placlng T — : : E::Iug‘l;\::ilrln:al:ia\vcn‘srequ\rementsforeachgravespec\ﬁcreques( e )
orders if they lack information. o tianags =~ = ‘
Instead, it gives you the tools to —

automatically track completeness
and request missing details

afterward based on the percentage .
complete. Configure Custom Location Rules

Select only the details essential for your cemetery structure (such as row, section,
or full name). This customized checklist drives the amount of percentage
complete in the grave specific requests in your dashboard.

PP WREATHS across AMERICA




Request More Info

Individual
Requests

Click on the message icon to
request more information from
a single sponsor.

These messages can be fully
customized to address specific
missing details.

O Thelinksin the request
more info messages allow the
sponsor to add missing info,

which updates automatically!

RECLUEST MORE INFORMATION
Would you like to send a message to request more information for this grave
specific request?

Message Body

BIUA-|=E8&
Dear Julie Bright,

Thank you for your recent wreath sponsorship at NCFACF - Fayetteville Area
Veterans. We especially appreciate that you've honored a specific veteran with
your sponsorship by making a Grave Specific Request to specifically honor and
remember Carl Burr, United States Military.

After reviewing your sponsorship, we've noticed that we need additional details to
help us place your wreath on the Veteran's grave. To provide those details, please
click the link below to access our Grave Specific update form:

Carl Burr, , Army

As you fill out the form, you may need some help with finding information related
to the location of the Veteran's marker. The sites below are often helpful in finding
that information:

Veterans Affairs Grave Locator

American Battle Monuments Commission Database Search

Find A Grave Database

Thank you for providing these additional details and we hope to see you on
December 19, 2026 (See location pages for ceremony and wreath placement
details).

Julie Bright
NC0280 - Fayetteville Area Wreaths for Veterans

Additional Comment (Optional)

i

CANCEL SEND REQUEST

J

-

Bulk Requests

Click Send Requests to message all incomplete requests
on the page at once.

This automatically excludes sponsors who have already
provided 100% of the required information.

REQUEST MORE INFORMATION

Send a request for more information to 32 grave specific
requests that are not at 100% complete and not requested in
the past 2 weeks?

CANCEL SEND REQUESTS

Location Coordinators can delegate a team of volunteers to handle their Grave Specific Requests!

PP WREATHS across AMERICA




Make Grave Specific Reordering Easy

Individual Requests

Send an Individual

Reorder Request: Click the
message icon to send a
reorder request to a single
sponsor.

You can fully edit and
customize the message
before sending to address

speriﬁr details

REQUEST REORDERS X

Send reorder requests for 1252 grave specific requests where
areorder has not been requested yet?

CANCEL SEND REORDER REQUESTS

REQUEST REORDER X

Send a request to reorder this grave specific wreath request.

Message Body

B 7 UA~|iEiE &E¢

liil
Inl
)
<
]
<l
2
~
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Dear Ashley Fisher,

Thank you for your past wreath sponsorship honoring A D Hall, United States
Military at Chattanooga National Cemetery. If you would like to sponsor another
wreath to be placed on the Veteran's grave on Wreaths Across America Day,
December 19, 2026 (Wreath Placement Immediately Following Ceremony),
please click the link below:

Re-Order Your Grave Specific Request

Thank you again for supporting our mission to remenf§er, honor, and teach, and
we hope to see you at our ceremony this year.

Julie Bright
TNCNCC - Chattan

This link automatically adds

the items from the sponsor's

previous order to their cart,
making it easy to reorder.

CANCEL SEND REORDER REQUEST

Bulk Requests

Send Bulk Reorder Requests: Click Request Reorders , then
select Send Reorder Requests to send reorder requests to all
eligible sponsors at once.

Bulk messages are processed instantly and cannot be edited before
sending.

WREATHS ACROSS AMERICA - GRAVE SPECIFIC REQUESTS

once if you need more details to place their wreaths.

pen the Previous Years tab and select Request Reorders,
« To share wreath photos, go to Send Photos and click the camera icon to send a picture to the sponsor.

Wreath Requests (1335 records) REQUEST REORDERS

Search all ields.

Individuallly message
Reorder Status sponsors.

Wreath Placed By Order Type

AllReorder Status All Placement t Types AllOrder Types
Actions pore Reor Compl Wreaths Year tequested By equested By Em: Wreath Placed By Family Met Vete
B wes 5 Ashley Fisher @gm™com  Volunteersto Place  ADHall Units

Reconnect with previous Grave Specific sponsors by sending personalized or bulk reorder requests.
With one click, sponsors can recreate their previous order and continue honoring their loved one.

PP WREATHS across AMERICA



Sending Grave Specific Photos

Send Grave Specific Photos 1. CLICK THEMESSAGEICON 2. UPLOAD & SEND PHOTO

WREATHS ACROSS AMERICA - GRAVE SPECIFIC RE Message Body

Click on the message icon and then choose a file
. s Use this section to manage Grave Specific requests and stay in touch with their ¢
from your deV1C€ for a quICk and easy upload. « Click the message box to contact someone individually, or choose Request P BZUA —

» To update a request, click the pencil. == = EE|0 = i < 2
« To invite past sponsors to reorder, open the Previous Years tab and select Re
Th . . 11 b t t ll . t d . t th & T share weath photis; go to Send Phictos:andclidk the camiera fconito'sent Dear Carol Olds-Mccarty: Thank you so much for your grave specific request for
€ 1mage W1 € automatica y mserted 1mnto € ' Amin A Bilal, United States Military at NCSVSL - Sandhills State Veterans
: : Cemetery. |l al iting to share the following photo we took when our volunteers
email, and you can customize the message before emetery. | am wriing to share the following photo we took when ourvolunteer
placed your wreath:
Uploaded image will

Sendlng. Uploaded images will display here 1 show here.

Wreath Requests (1335 records)

Thank you very much for supporting our cemetery and allowing us the privilege
of remembering your loved one.

@ Sharing photos helps sponsors feel

connected by showing that their loved one S Sincerely,
was honored with care ALPacement Types Jutie Bright
¢ TNCNCC - Chattanooga National Cemetery

Actions loto Message Status ©  Last Photo Message © WreathsYear © RequestedBy °

‘f Not Sent - 2025 Ashley Fisher

Upload files directly from

/ your device.

Choose Files = No file chosen I

CANCEL UPLOAD AND SEND

PSP WREATHS across AMERICA



